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Guideline for foreign customers 
 
 
For the moment our web shop is in Danish only. To help customers who does not speak 
and read Danish shopping we have made this step by step guideline. 
 
All prices are in the Danish currency but by using an international credit card you have no 
problems in paying. Your bank will exchange automatically into your currency then 
deducting the amount from your account. 
 
Shopping procedure 
After finding your product in the web shop state the numbers of pieces and click on the 
basket to add the product(s) to your basket. 
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The status basket screen you will automatically appear. From this screen you are able to 
continue shopping by clicking <Shop videre> and then add more products to your basket. 
After adding all your desired products you are ready to go to the payment. 
 

 
 
Click on <Foretag køb> and the screen for term and conditions will appear. 
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Check out the box and click <Accepter betingelser>. 
 
The screen for invoice and delivery details will appear. 
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Type in the necessary information. All fields marked with * are mandatory. The first column 
“Fatururaadresse” is for the invoice and the second column “Leveringsadresse” is the 
address for delivery if you prefer this different from the invoice address. 
 
Click on <Fortsæt til godkendelse>. 
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This screen states all costs including vat and shipping costs (Fragt). The total amount 
stated in the button will be deducted after we have shipped the package. 
 
Click on <Til betaling> to go to payment. 
 

 
Type in: 

• Account no. (Kontonr.) 
• Expiry date (Udløb Måned/År) 
• Control no. (Kontrolcifre) 

 
Click <Godkend> (Accept) and your purchase is done. You will receive a receipt via e-
mail. 
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Normally we will ship your package within one working day. 
 
If you have any problems please don’t hesitate contacting us. 
 
Thank you for shopping at www.samlerhuset.dk 


